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TDLR Customer Service staff are ready to help licensees

Contact Information for the Texas Department of Licensing 
and Regulation

• Main Office
• Customer Service
• Departments
• Regional Offices
• Satellite Offices

Main Office - Austin

Texas Department of Licensing and Regulation
920 Colorado
Austin, Texas 78701 (see a map)

Mailing Address:
Texas Department of Licensing and Regulation
P.O. Box 12157
Austin, Texas 78711

Telephone: (512) 463-6599
Toll-Free (in Texas): 800-803-9202
Fax: (512) 475-2871
Relay Texas-TDD: (800) 735-2989

Customer Service

Air Conditioning and Refrigeration Contractors - CS.Air.Conditioning@license.state.tx.us

Auctioneers - CS.Auctioneers@license.state.tx.us

Barbers - CS.Barbers@license.state.tx.us

Boilers - CS.Boiler@license.state.tx.us

Combative Sports - CS.Combative.Sports@license.state.tx.us

Cosmetologists - CS.Cosmetologists@license.state.tx.us

Electricians - CS.Electricians@license.state.tx.us

Elevators, Escalators and Related Equipment - CS.Elevators.Escalators@license.state.tx.us

ID Recovery - CS.ID.Recovery@license.state.tx.us

Legal Service Contracts - CS.Legal.Service.Contracts@license.state.tx.us

Licensed Court Interpreters - CS.Court.Interpreters@license.state.tx.us

Loss Damage Waivers - CS.Loss.Damage.Waivers@license.state.tx.us

Personnel Employment Services - CS.Personnel.Employment.Services@license.state.tx.us

Polygraph Examiners - CS.Polygraph.Examiners@license.state.tx.us

Property Tax Consultants - CS.Property.Tax.Consultants@license.state.tx.us

Property Tax Professionals - cs.tax.professionals@license.state.tx.us

Service Contract Providers - CS.Service.Contract.Providers@license.state.tx.us

Staff Leasing Services - CS.Staff.Leasing.Services@license.state.tx.us

Talent Agencies - CS.Talent.Agencies@license.state.tx.us

Temporary Common Worker Providers - CS.Common.Workers@license.state.tx.us

Tow Trucks, Operators and Vehicle Storage Facilities - CStowing@license.state.tx.us

Used Auto Parts Recyclers - cs.parts.recycling@license.state.tx.us

Vehicle Product Protection Warrantors - CS.Vehicle.Protection@license.state.tx.us

Water Well Drillers and Pump Installers - CS.Water.Well@license.state.tx.us

TDLR Departments

Advisory Boards - advisory.boards@license.state.tx.us

Page 1 of 2Contact Information for the Texas Department of Licensing and Regulation

7/12/2011http://www.license.state.tx.us/contact.htm



Privacy and Security Policy | Accessibility | Open Records Policy | Link Policy | Compact with Texans
Texas Online | TRAIL Search | Texas Homeland Security | Links | Where the Money Goes

Education - education@license.state.tx.us

Human Resources - human.resources@license.state.tx.us

Media Inquiries - media.inquiries@license.state.tx.us

Open Meetings - open.meetings@license.state.tx.us

Open Records - open.records@license.state.tx.us

Legislative Inquiries - legislative.inquiries@license.state.tx.us

Webmaster - webteam@license.state.tx.us

Inspections - inspections@license.state.tx.us

Enforcement - enforcement@license.state.tx.us

Examinations - examinations@license.state.tx.us

Executive Director - executive.director@license.state.tx.us

Deputy Director - deputy.director@license.state.tx.us

General Counsel - general.counsel@license.state.tx.us

TDLR Regional Offices

Fort Worth

1501 Circle Drive, Suite 215
Ft. Worth, Texas 76119

Telephone: (817) 321-8350
Toll Free (in Texas): 800-687-4102
Fax: (817) 321-8365

Houston

5425 Polk Avenue, Suite G80
Houston, Texas 77023

Telephone: (713) 924-6300
Toll Free (in Texas): 800-687-3861
Fax: (713) 921-3106

Satellite Offices

These offices are monitored electronically and voice mail messages will be returned
San Antonio 

321 Center Street, Room M104
San Antonio, Texas 78202

Architectural Barriers Telephones: (210) 223-6866, (210) 281-9574
Fax: (210) 223-6604
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